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What inspired this article is how Greg manages his life and how he brings 
joy to everyone who knows him. You see, Greg has a neurological and 
developmental disorder that makes him a very special asset to his team at 
the Hobbs Brook corporate cafeteria, the company that owns and manag-
es the property my company inhabits. I got to know him over the months 
since I’ve started working here and after a while, I knew that Greg’s story 
would be nothing short of inspirational.

I interviewed Greg and his Manager, Duane – both 20+ year veterans of 
Hobbs Brook, a billion company that manages commercial property in a 
major metropolitan area.

Q: What part of Massachusetts are you from?

Duane: I was born in Dorchester, MA but I live in Arlington:

Greg: I am from Brooklyn Heights, NY but I live in Watertown, MA.

Q: What is your job at Hobbs Brook?

Duane (answering for both guys): Greg is a pot-washer, a vegetable peel-
er and whatever else he is comfortable with. I run the cafeteria. I am a 
chef and the manager.

Q: What is your favorite part about working together?

Duane: Teasing Greg to get him going. It keeps him active and part of the 
process that goes on in the kitchen. We like to have breakfast together, 
too.

Greg: Duane is my good friend and he takes care of me.

Q: Do you guys ever hang out outside of work? If so, 
what do you do?

Duane (answering for both guys): Yes. Once per year, we go to a Patriots 
game that our boss sends us to. We have brunch at the Four Points Hotel. 
We get free parking in the parking lot. I sometimes drive Greg home in 
bad weather as do other employees if needed.

Q: What is your favorite Boston sports team and why?

Duane (answering for both guys): The Patriots because they are winners 
and fun to go watch. We get to talk about them at work on Mondays or 
after any game and Greg loves to be included in the conversation.

Q: If you had one piece of advice to give the kids of to-
day about surviving the roller coaster ride of life in the 
21st century, what would it be?

Duane: Listen more to your parents because they’ve already been there 
and be nice to people. There isn’t enough niceness in this world.

Duane and Greg have a 20+ year relationship. They have bonded over 
the Patriots, over cooking together in the kitchen and over poking good 
fun at each other like only true Massachusetts buddies do. Duane makes 
sure that Greg finishes work on time every day so that he does not miss 
his bus. Duane sends Greg off with an apple and a banana so he has 
something healthy to eat and every time they say goodbye, Duane shakes 
Greg’s hand, looks him right in the eye and in his distinctive Boston accent 
says “I love you.”

Another important character in this heartwarming story is Mr. D. He is 
Duane’s big boss. He is one of the executives who oversees several huge 
commercial properties belonging to the Hobbs Brooks family. He is a cool 
customer, poised and relaxed, comfortable in his role as a leader and as 
an example for the associates in his company. Mr. D and Greg have a 
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ritual they share. Every so often, Mr. D comes down from his office and 
manages to tear himself away from forging the company’s vision to make 
breakfast with Greg. Their favorite sandwich to share is egg, cheese and 
sausage on an English muffin, which, if you are from New England, you 
know is as common as water and as precious as air. It is known that Mr.D 
treasures his time with his friend Greg.

 The last time I saw Greg was today. He was wearing a great looking 
striped shirt that resembles a seersucker pattern and a sweet pair of 
brown Dickies, preparing him for the worst messes that kitchen work has 
to offer. He and Duane and I had lunch together and talked, as we often 
do, about family, summer fun, our jobs and other parts of our lives.

Duane and I joked that Greg is the only man in the building who can stop 
a billion dollar company on a dime over an egg and cheese sandwich. We 
laughed until our sides were sore. Greg just looked at his with this serene 
gaze and I thought I caught what was a sly smile reveal itself stealthily 
on his face.

Perhaps the most special thing about Greg is his relationship with Duane 
and the company. You have to stop to ask yourself: How many companies 
out there would employ someone with Greg’s condition steadily for 20+ 
years? How many Managers would take care of the special needs of a 
64 year old man who is challenged by basic daily tasks that the rest of us 
take for granted – like tying shoes, getting dressed, etc.

Hobbs Brook and Duane have always found a place for Greg for the past 
20-something years. Greg shows up dutifully at 7AM to see his friends Su-
san, John, Donny and all the rest. He may retire soon and Duane told me 
that when he does, there is going to be a gaping hole left behind in Greg’s 
customary corner of the kitchen. Someone else will cut the vegetables 
and carry the pots and pans. The sound of Greg’s voice will echo through 
the cafeteria no more. It will be a sad day when he steps down and moves 
on to the next phase of his life. But no matter where Greg ends up, it’s 
guaranteed that no matter who replaces him, that person will not be able 
to stop Mr.D dead in his tracks to get him to cook him or her a sausage, 
egg and cheese sandwich.
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